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“The launch [of credit bureau] heralds
the beginning of a new approach in credit
processing, extension and management.” (ﬂ( \
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029 |Gambella 047-5511271 251 047-5510892
030 |Dynamic 5526205 251 011-6623685




ik

Birritu

Birritu No. 111

Board Chairman:
Gebreyesus Gunte

Members:
Alemayehu Kebede
Tefera Lemma
Solomon Desta
Temesgen Zeleke
Mesfin Zegeye

Editor-in-Chief
Mesfin Zegeye

Secretarial & Distribution Service:
Tsegereda Gebreyohannes

Table of Contents

1. PANIET 2100 (Note from EItors)........cceevvniiniiniiniiieeieeennnn 2

2. S AG avlB2F (News and Information)..............cccevnneneneenen 3

3. PGP X627 (Researches)
o Enhancing Life Assurance and Its Economic

and Social Benefits

4, a4 avlB GeR, A 62T (Educational and Informative Articles)

o Credit Bureau and Credit Information System..........ccccceeueeen . 15

o Supervision of Micro-Finance Institutions...............ccovvveeeeeee.n. 19

O HIGE PRBE P RO e 22
58 M= (Miscellany)

o Negadras Gebre Hiwot Baykedagn: Works..........ccccceeeeeennnnn. 28

o Common passage traps the loaded............ccooiiiiiiiiiiiinnnn 32

OPINIONS EXPRESSED IN ARTICLES DO NOT NECESSARILY REFLECT
THE POLICIES & STANDS OF THE
NATIONAL BANK OF ETHIOPIA

for resources, please visit the NBE’s Official Website:

www.nbe.gov.et

1
Birritu No. 111

NNATIONAL BANK OF ETHIOPIA
m m——— ]



2
Birritu No. 111

NATIONAL BANK OF ETHIOPIA

Editors’ Note

Esteemed readers, included in this issue of BIRRITU are:

» anews item: about the launching of credit bureau and the upgraded
information system,

» oneresearch paper: on significance of life assurance to the public and
the nation, the low level of development of the sector in the economy
currently, categories of life assurance and what they involve, factors
favouring growth of life assurance and posing threats to it, conclusions
and recommendations of the writer,

> three educational and informative articles:

= Credit bureau and credit information system: what is credit bureau
and credit information system; the kind of information stored;
the benefits to borrowers, finance institutions and the finance
sector at large; major features of credit bureaus; challenges; and
stakeholders and their expected role for the realization of potential
benefits,

= Supervision of micro-finance institutions: current status of micro-
finance institutions, weaknesses experienced by MFIs, capacity
building activities by NBE, and how MFIs are rated,

= Modern payment system (Amharic): the significance of modern
payment system for the finance sector, monetary policy, and
efficiency of the economy; what modern payment system involves;
advantages of the system compared with the disadvantages of
the traditional system; accomplishments so far and areas for more
efforts ahead; and role expected from stakeholders, and

> In the miscellany section, two entertainment items:
= Negadras Gebre Hiwot Baykedagn: Works

= Common passage traps the loaded

Your feedbacks are crucial inputs to BIRRITU. Please do not hold back
your comments and suggestions, for your feedbacks are guide posts we
cannot do without. We hope you will find the items informative. Enjoy!

For your feedback, use the following:

Address:

Birritu Editorial Office

P.0.Box 5550 Addis Ababa, Ethiopia

Tel. 251115530040
251115511725

Addis Ababa, Ethiopia

Birritu@ethionet.et



NBE Launches Credit Bureau,
Upgraded Credit Info System

National Bank of Ethiopia (NBE) launched Credit
Bureau and Credit Information System in a half
day ceremony organized at Hilton Addis, Ethiopia,
in August 2011. The new system is an upgrading
of what NBE had introduced in 2004 in which 12
banks operating then were involved. This Credit
Information System marks an important milestone
in financial infrastructure development in Ethiopia,
as it introduces a state-of-the-art platform to
facilitate sophesticated credit information sharing

in the country.

The launch heralds the beginning of a new
approach in credit processing, extension and
management. It is the beginning of the end of
collateral based lending, which dominated our
entire banking history, H.E. Getahun Nana, Vice
Governor of Financial Institutions Supervision at

NBE, said in his opening remark at the ceremony.

The government has launched an ambitious but

achievable five year Growth and Transformation

H.E. Getahun Nana, Vice Governor of Financial Insfitutions at NBE, opening the launch

Plan. The plan’s financing need
is huge and domestic sources are
expected to finance a significant part
of it. And this launch would increase

access to finance, he added.

Existence of credit bureau and credit
reporting system enables financial
institutions  to  make  informed
decisions. This in turn has benefits
both to the customer and the provider
of the services. Making informed
decision is a fundamental issue
creditors have to address as part of
their routine loan provision. In the
absence of information the risk is

high.

However, provision of loans is still
traditional in that many financial
institutions are more comfortable
lending to large corporate bodies.
At the moment access to finance in
developing countries is less than
25 percent as opposed to more
than 90 percent in the developed
Mr.  Uli  Zeisluft,

Principal Financial Specialist with

countries,

International Finance Corporation
said in his presentation. The new
system facilitates inclusion of the
informal sector of the economy in

the formal economy, he added.

Creating an enabling environment

for sustained private  sector

growth requires a strong and well
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developed financial sector that can
meet their financing needs. Up to now
a major obstacle in responding to this
challenge has been the very great
reliance on collateral as the primary
determinant in deciding whether to
approve a loan request, Mr. Greg
Tolumin, World Bank Acting Country
Director underlined at the launching

ceremony.

The World Bank financed the project;
International  Finance Corporation
provided techinical support; and
Compuscan  Direct (CSD) did
installation of the infrastruture and

implementation of the system.

However, the new system would
only be a technology platform
improvement and more need to
be done to further improve credit
market in Ethiopia, Mr. Adamou
Labara, Resident Representative of
IFC Ethiopia said on the occasion.
“| urge all banks and micro-finance
institutions to actively participate in
the credit information system,” Ato

Getahun underlined.



Enhancing Life
Assurance and
Its Economic and
Social Benefits

Dawit Mohammed, NBE

1. Background

The Ethiopian insurance market is relatively under-
developed. This can be explained by low level of
penetration and density. There are an estimated
300,000 formal insurance clients and the sector
contributes only 0.041% for the country’s GDP.

On average, only 6% of the total premium portfolio
is generated from life assurance sector. This low
level of development is aftributed, among others,
to: lack of awareness among the public about life
assurance, low level of attention given by most
insurers for life assurance, unfair competition
in the market-under pricing, underdeveloped
domestic financial markets, lack of experience
in insurance technique and absence of domestic

actuarial service provider.

This paper addresses literature review, forces
driving the development of life assurance, threats
to the development of life assurance and the
current status of life assurance in Ethiopia. Finally,

conclusions and recommendations are forwarded.

2. Literature Review

2.1. What is Life Assurance?

Life assurance is a contract between the policy
owner and the insurer, where by the insurer
agrees to pay to a designated beneficiary a sum
of money upon the occurrence of certain events,
such as death, terminal illness or critical illness,

or maturity benefit depending on the form of the

contract. In return, the policy owner
agrees to pay a stipulated premium
(at regular intervals or in lump sums).
There are also designs where bills
and death expenses plus catering for
funeral expenses are covered under
the policy.

The value of life assurance is derived,
not only from an actual claim event
but also from the ‘peace of mind’

experienced by the policyholder.

Life policies are legal contracts and
the terms of the contract describe
the limitations of the insured events.
Specific exclusions are often written in
the contract to limit the liability of the
insurer. For example, claims relating
to suicide, fraud, war, riot and civil
commotion.

In general terms, the form of life
assurance is classified as term,
universal, whole life and endowment.
It can also be clustered under two
major categories:

e Protection policies — designed
to provide the benefit in the
event of the occurrence of
specified event, typically a
lump sum payment. Term

insurance is a common form

of this category.
e Investment policies ~the main
objective of this category is to

facilitate the growth of capital
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by regular orsingle premiums.
Endowment insurance can be
cited as a common example

under this category.

2.2 Benefits of Life Assurance
2.2.1 Individual Financial Security

From the individual’s perspective, life
assurance offers various advantages.
First, it guarantees to pay a stated sum
to a family on the death of the income
earner. By so doing, it provides a
means of protection against adverse
financial consequences due to the
premature death of the family and
gives individuals greater sense of
economic security, and can help
reduce worry and distress and thereby

increase initiative.

Secondly, cash value life insurance
can serve as a means through
which individuals are able to save.
Persons who might not otherwise
save consistently will, nonetheless,
regularly pay their life insurance
premiums. Thus, life insurance might
constitute a type of quasi-compulsory
savings.

Thirdly, life insurance products,

especially  annuities, provide a
convenient means by which individuals
can make financial provisions for

retirement.

Fourthly, life insurance can permit
more favorable credit terms to
borrowers — both individuals and

businesses.

Finally, it reduces the risk of default.
Life insurance can also minimize the
financial disruption to businesses

caused by the death of key employees.

2.2.2 Supporting the Burden of Government
Social Welfare Spending

Life insurance sector can play a key role as the
government wishes to shift the future burden of
some of the retirement provisions. This is because
life insurance companies are in the business of
long-term savings and have developed well-tested

pension products.

2.2.3 Economic Development

As one ofthe financial intermediaries, life insurance
stimulates private sector saving and its subsequent
investment in the capital market within a given
economy. These savings can be made available,
either in the form of equity or debt capital, to
manufacturing, agricultural, energy, trading, etc
enterprises in the private sector. New companies
can be set up and finance becomes available
for existing companies to increase their level of
capital expenditure in new plant, equipment, etc.
Since the time horizons for life insurance contract
are usually long-term savings, it can be tied up
for long time investment and hence can be made
available for capital expenditures that only will

produce profits in the future.

Life assurance can play its part for the successful
implementation of the Ethiopian government
accelerated and sustained economic growth
policy by mobilizing long-term funds and availing
it for long-term investment such as infrastructure.
Such investment is important not only to underpin
the growth of domestic private sector but also
encourages foreign companies to enter the local

economy.

2.2.4 Development of Financial Market

The development of contractual savings is greatly
enhancing the supply of long-term financial
products, thereby triggering a series of effects on
the development and structure of the financial

markets. It is through the investment of the



premiums paid by policyholders (and also the
investment of shareholder funds) that savings are

transmitted to the wider economy.

One of the mechanisms through which this
transmission takes place is the capital market.
The ranges of investments in which an insurance
company can invest its funds within a given
economy partially depend on the degree of
development of the local capital market. Savings
mobilized and invested in the capital market by life
insurance companies clearly act as an important

stimulus to the growth of the capital market itself.

However, the relationship between the level of
saving generated through life insurance and
private pension contracts and the development of
a domestic capital market is a two-way process.
This is because life insurance and private pension
contracts usually involve a voluntary decision to
save on the part of customers. Customers will
not wish to save through these contracts if the
investment opportunities, which are available to
insurance companies, in the capital market are not
attractive. Hence, there is a dynamic interaction
process at work, with the development of saving
through life insurance and the development of the
capital market both evolving together, with one

assisting the other.

At present, Ethiopia does not have capital market.
Very recently, however, commodities market was
launched and it is very well operational. The
enhancements of life insurance in Ethiopia will
trigger a series of effects on the development of
such markets and the market on its part supports

the development of life assurance market.

2.3 Forces Driving the Development of

Life Assurance

2.3.1 Economic Growth

The first factor for the development of insurance
in general and that of life assurance in particular

is certainly associated to the living standard of

the nation. As average household

income or wealth increases, it
generally prompts a rise in the savings
rate. These are savings channeled
first to bank deposits and other liquid
instruments, and then to products that
meet more specific needs, such as life

insurance.

In many countries, insurance is one
of the sectors with above-average
growth in contribution to GDP. A study
indicates that, for each percentage
point of GDP growth in Central and
Eastern European countries, life
insurance premiums grows by 1.1 to

2.2%.

For the past 6 years, the Ethiopian
economy has on average registered
a growth rate of 11.5%, while the
general and life insurance market
registered an average growth of 26%
and 23%, respectively. Economic
growth is, therefore, one of the
prerequisites for the development of

life insurance.

2.3.2 Regulatory Environment

Monitoring the stability of insurers

through ensuring the solvency,
ensuring a properly functioning
competitive insurance market,

exercising effective supervision and
instituting a transparent and stable
regulatory framework are among the
top priority of the regulatory body

concerns.

Bank of
Ethiopia, the regulatory body, has

Recently, the National
adopted a Risk-Based Supervision.
The essence of this approach is to

methodically assess the inherent
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and significant risks operating within
the institutions, evaluate the extent
to which those risks are controlled
and mitigated by appropriate risk
management polices of the institutions
and to work with the institutions
management to ensure that risk levels

do not exceed prudential norms.

Supervisory resources are allocated
on the basis of the degree of risk run
by the subject company. Eventually,
depending on the level of risk rating
opportunities actions will be taken to
ensure and maintain the stability of

the sector.

The existence of a well founded and
appropriate regulatory framework is,
therefore, an essential factor for the
development of insurance sector in
general and that of life assurance in

particular.

2.3.3 Reforms of Social Protection
Systems

Institutional  reforms  for  social
protection constitute growth factor for
insurance. For example, life insurers
in Central and Eastern Europe benefit
from pension scheme reforms,
which are calling the predominance
of government-administered
programmers into question. In Latin
America, a change in the system
gave private life insurers a large
boost. Since 1982, their premium
volume has registered 17% real
growth rate per year. While life and
disability insurance dominated at the
beginning, annuities have now taken

the lead.

2.3.4 Foreign Insurers and Reinsurers

Although the intention to prohibit foreigners from
involving in the financial sector is clear, this sort of
domestic market protection over long period has

a number of drawbacks.

First, higher loading of premiums or the provision
of insurance services that are less efficient than
the ones that would have been offered in an
open market may affect the competitiveness of
all economic sectors. Moreover, the development
of the insurance sector itself could be hampered
by limited access to foreign capital and know-
how. Lastly, domestic insurers will ultimately find
it difficult to adjust when barriers are removed
and to develop and expand outside the domestic

market.

2.3.5 Tax Concessions

The majority of Central and Easter Europe
countries grant tax concessions for the purchase,
ownership or execution of life insurance policies.
These benefits vary widely. In some cases they
are relatively slight designed merely to simplify
tax administration. They may also be substantial
and intended to encourage people to purchase
or maintain policies in order to encourage a shift
in national savings towards life insurance and to
promote long-term savings or prompt individuals
to help ensure their own financial security. Policies
that focus primarily on the customer’s survival
(e.g. mixed policies and pure annuities) are the

main targets of these tax concessions.

2.4 Threats for the Development of Life

Assurance

2.4.1 Inflation

In a stable economy, insurance guarantees are
often expressed in nominal amounts. Furthermore,
insurance premiums are generally set at the
beginning of the contract; there may be clauses

for adjustments, but such clauses are still relatively



rare. High inflation, which is frequent in emerging
economies, makes it essential to take this problem
into account, since the expression of guarantees
in nominal amounts constitutes a major risk for
the holders of life insurance policies. Policyholders
are not necessarily aware of the fact that they are
running this risk, which can possibly give rise to

mistrust and feelings of having been misinformed.

2.4.2 Consumers’ Lack of Familiarity with Life
Assurance Products

The range of life insurance products marketed in
an emerging economy must necessarily take into
account the fact that consumers know little about
the workings of financial markets. In centralized
economies in particular, it was extremely rare to
purchase financial products that could shiftincome
from one phase of a person’s life to another and

provide for various contingencies.

Similarly, many Central and Eastern European
countries enjoy comprehensive social cover,
which guarantee universal access to healthcare,
retirement benefits and survivors’ pensions.
Consumers are therefore unfamiliar with savings

products or precautionary insurance covers.

Life insurance products are not well known by the
public in Ethiopia. This is partly due to the fact that
marketing strategies are not aiming at changing

the attitude of the public towards life insurance.

2.4.3 Underdeveloped Domestic Financial
Market

In order to do business confidently and effectively,
insurance companies need to be able to invest
their assets in markets that are sufficiently well
developed and efficient. In most developing
markets, financial markets offer limited choices of
products —bonds with a variety of maturities and
issuers, shares in domestic or foreign companies,
etc.— and auxiliary services like auditing firms and

rating agencies. Generally, insurance operations

can not develop unless companies

have sufficient access to wider

financial markets.

The financial market has not yet been

developed in Ethiopia. Financial
instruments available in the market
are limited to government papers
(treasury bills and bonds) and few
corporate bonds. Moreover, there
is no secondary market for these
financial securities. Therefore, long-
term savings generated from life
insurance does not have sufficient
access to investments in the financial
market. As a result, the Ethiopian
life insurance operations lack this

opportunity.

2.4.4 lack of Experience and
Insurance Technique

In most emerging economies, the
people start out insurance fransaction
with little understanding. There is
litle or no specialized training in
the subject. As a result, insurance
companies in these countries often
lack experience and qualified staff,
which makes their operation continue

and lose ground.

This problem might be resolved by
exposing the domestic market to a
wider exposure so as to facilitate
transfer of experience and risk
management techniques, actuarial
methods, risk selection policy, new
product design, etc. Transfers of

technical and managerial  know-
how are especially important in the
insurance industry because insurance
companies, unlike industrial multi-
nationals, cannot merely divide their

production processes between their
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home country and emerging markets
to take advantage of differential
production costs, and wage costs in

particular.

2.4.5 Lack of Actuarial Data

Insurance companies in emerging
economies suffer from lack of
reliable data base, on which to base
their actuarial risk calculations and
tariffs. In countries where notably
statistical data on health problems
were not recorded properly, and in
which ways of life have undergone
or are undergoing sudden change,
life expectancy data cannot provide
a sufficient basis for computing life
insurance premiums, even if the most
sophisticated actuarial methods are

used.

Itis only by instituting a comprehensive
and reliable system of data collection
that this challenge can be overcome.
To set up such a system is probably a
matter for the legislators, but private
insurance companies can help by
pooling their own databases. As long
as data is insufficient, substantial
margins of error will have to be
factored in to ensure that pricing

does not cause a deficit.

Some of the resultant income should
then be returned to the insured in the
form of profit sharing. In Ethiopia,
domestic actuarial services providers
are not available. As a result, the
value that could be gained or added
from such service is lacking and this
created a big gap in the life insurance

sector.

3. The Current Status of Life

Assurance in Ethiopia
3.1 Life Policies Marketed in Ethiopia

Endowment and group yearly renewable term
policies are the most commonly marketed policies
in Ethiopia. Accident and medical covers as an
extension to the main terms are also marketed in
least degree.

3.1.1 Endowment

This plan is well known and favored by the
public. It guarantees payment of the sum assured
either ways on survival or early death. It specifies
the period after which the insured or the beneficiary
can get the benefits of the policy. Early death or
maturity, which ever comes first, is the period to

claim the benefit under this policy.

3.1.2 Group Yearly Renewable Term Policy

Under this policy, the sum assured is payable
up on the death of the member of a group. The
benefit is determined by some objective method.
The common ones are: by income, like 3 years’
salaries, 5 years’ salaries; and in apposition. For
example, a certain definite sum will be provided
to members of the same category of work position

such as  managers, supervisors or clarks.

3.2 The Current Status of Life Assurance in Ethiopia
Insurance business in general and life assurance
in particular has not yet developed in Ethiopia. On
average, only 6% of the total premium portfolio is
collected from life assurance business. Moreover,
the low level of development of the sector can also
be explained by low level of insurance per capita,
and penetration, which as of June 30, 2010
registered 1.29 and 0.00026, respectively.

Currently, one state owned and 13 private
insurance companies are operating in Ethiopia.
The state owned insurer (Ethiopian Insurance
Corporation) has the lion’s share of the market due

to its historical background and the opportunity



and wider space it has in the market place. The
rest of the actors take 48% of the share in premium
production. Among these companies, seven
operate life and non-life insurance (composite
business), six are operating non-life insurance
and one exclusively running life insurance. As of
June 30, 2010, the annual gross written premium
generated from non-life and life insurance reached

Birr 1.83 billion and Birr 103 million, respectively.

Life assurance registered an average
growth of 26% the same year.
Thus, the

and density is so low and significant

insurance  penetration
proportion of the total population has
no access to insurance services with

insurance business contributing only
0.041% for the country GDP.

Current Status of Life Assurance in Ethiopia

: written
i1 premium/life 32 40
: assurance/ mn Birr

_ written
: 2. premium/General

insurance/in mn Birr

Premium growth /life/
in%

Premium growth/

4 General/

Life assurance

5 per capita (Gross

General insurance per
capita

_ GDP at current market
.7 price (mn Birr)

Total population (mn
Birr)

2007 2008 2009 2010
52.18 74.11 86.03 103

972 1,189 1,376 1,830.26
0.32 0.42 0.16 0.20
0.23 0.23 0.15 0.33
0.706 0.9357 1.0835 1.296
13.55 15.09 17.33 23.0366
171,989.5  248,605.8 336,106 383,364
73.9 79.2 794 79.45
0.00031 0.00030 0.00026  0.00026

Source:  revenue account of life assurance business; Quarterly bulletin, NBE 3rd and 4th quarter, 2009/2010
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Conclusions  and

Recommendations

4.1. Conclusions

Insurance Business in general
and life assurance in particular
is not well developed in
Ethiopia. Lack of awareness
by the public about life
assurance, little  attention
given to it by the majority of
insurers, unfair competition
in the market (under pricing),
underdeveloped =~ domestic
financial markets, lack of
experience and insurance
technique, and absence of
domestic actuarial service are

some reasons behind it.

Over the past 6 years,
the  Ethiopian  economy
registered an average growth
rate of 11.5% per year. This
trend is expected to continue
in upcoming years as well.
This means, more people
can have larger disposable
income and part of which is
believed to be channeled to

life insurance.

Moreover, recently  the
Ethiopian government issued
an ambitious five vyears
growth and transformation
plan (GTP). This plan has
direct and positive impact
on the insurance sector
development in  general
and that of life insurance in

particular.

Ethiopia is undergoing dynamic changes
in social, political and economic spheres.
These changing conditions will certainly
give rise to new types of insurable risks
and hence the need for protection will also
increase and diversify. The growth of the
economy will also result in the expansion
of the middle class and the private sector.
This will definitely trigger the rise in

demand for life assurance service.

Population size, dependency rate, cultural
values and norms and above all, the
level of income of the population as a
whole are among the factors that favor
market demand for life insurance. If the
products are properly marketed, there is
tremendous scope and opportunities for
the growth of life insurance business in

Ethiopia.

Currently, competition in the Ethiopian insurance
market is gefting stronger. Private insurance
companies —at least some of them-are ambitious
to increase their sales volume, have been granting
unfair and unjustified discount to attract clients and
attain their sales volume forecast. This aggressive
pricing policy has led to an unhealthy spiral of

premium cutting.

4.2. Recommendations
e Insurance companies should plan their
marketing strategies aiming at changing
the atfitude of the public towards life
assurance. Moreover, in order to meet
the various demands in life assurance
products, insurance companies should
have a vast foray of products in their
bouquet. Besides, insurance companies
should offer a range of products to their
customers that enable them to choose
the most suitable product for themselves
by combining features of a number of

products together;



To reach out to customers, insurance
companies should expandtheir distribution
outreach by approaching prospective
customers through agents, brokers and
other convenient media;

The government should give more
attention for the development of capital
market in order to encourage the life
assurance market by creating opportunity
for investment;

The financial sector should gradually be
linked withthe widerinternationalinsurance
market and operation, which would bring
technology transfer, experience, risk
management technique, etc. This decision
may take into consideration building up the
capacity of the domestic insurers towards
international competitiveness;

Insurance companies should institute
comprehensive and reliable system of
data base which is the prerequisite for
actuarial input for the development of life
assurance;

The Ethiopian

also stimulate the growth of the life

government can

insurance sector by  encouraging better
understanding of personal saving and
financial planning through education.
This can be done by widening the teaching
curricula in schools and universities. In a
number of countries, increasing public
awareness can be effectively carried
out with the local insurance industry
sponsoring educational material, under
guidelines set by the Ministry of Education;
Individuals often need to be given
incentives to  save rather  than
consume. Governments in most countries
grant tax incentives to encourage this
process of transfer. This is especially so
for saving products linked to retirement
purposes. Tax incentives can be in terms

of income tax deductibility on premiums

paid, favorable tax treatment
on the policy proceeds at
the termination of the life
insurance  contract, and
the tax treatment of the life
insurance  company itself.
These tax subsidies are viewed
by governments as a good
investment for the tax payer,
since the taxes foregone are
expected to more than offset
compared with the benefit
guaranteed in the process;
The Ethiopian government
can encourage the growth
of the life insurance industry
by recognizing that it wishes
to be a long-term partner
in pension provision. If the
government wishes to transfer
some of the traditional
responsibilities to the private
sector, the life insurance
sector will inevitably be one
of the key partners; and
Insurance regulation should
relax in the classes of life
and pension products to be
offered by the life insurance
companies. Consumers need
to have choices. In addition, it
isimportantthatthe regulation
of insurance company funds
are not too restrictive since
such regulations can reduce
the rates of return that
policyholders earn on their
savings, compared to other
long term saving alternatives.
Moreover, it should be noted
that, undue restrictions on
investment policy also inhibit

new life and pension product
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development. A regulatory quarterly bulletin,2009/2010

balance has to be struck 8. Annual audited financial statement of
between ensuring  sound insurance companies,2009/2010
investment policies of life

insurance companies, which

reflect the nature of the local

capital market, and allowing

insurance companies to earn

competitive rates of return on

the savings of policyholders.
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Credit Bureau and Credit

Information System

~— "o

Frezer Ayalew, NBE

What is meant by credit bureau and what does

a credit reference bureau perform?

In simple terms, credit bureaus are data
repositories of borrower’s credit information. To
this end, credit bureaus collect loan and other
information of potential and actual borrowers
from licensed credit providers and other lenders,
put the information into a central data repository/
database by inter-linking each loan and create
access to the database for authorized users of the

system in the form of credit reports.

Thus, credit bureaus collect and deposit all
applications and loan accounts information of
borrowers in a central data repository by inter-
linking each loan and provide access to that

database in the form of credit report.

What type of information is usually housed in
credit bureaus?

Credit bureaus usually in-house information of a
borrower related to identification and address loan
agreementi.e. loan amount, terms and conditions,
collaterals etc, payment performance, income and

other judgments related to the borrower.

How does a credit reference bureau benefit
financial institutions and the financial system
at large?

The benefits that credit bureaus bring to individual
financial institutions, the financial system and
the over all economy at large are diverse
and significant. For instance, credit bureaus

enable financial institutions to assess the risk of

advancing credit to a borrower both
at application stage and after credit

disbursement.

Thus, for portfolio review purposes,
a particular financial institution can
track how its existing customers
are managing their credit accounts
in other financial institutions and
can manage its risk accordingly. In
addition, it allows financial institutions
to determine the right and affordable
amount of credit that needs to be
advanced to a particular customer
by assessing the borrower’s level of
current indebtedness and the like.
Above all, credit bureaus reduce
information asymmetry  prevailing

between the lender and the borrower.

This due to absence of

objective information, lenders may

means,

perceive a potential borrower either
to be too much risky or vice versa.
On the other hand, a borrower
himself/herself  to

the lending institution to be more

may  present
credit worthy than he/she actually
is. This is the type of information
asymmetry that credit bureaus try to
bridge. In general, credit bureaus
allow financial institutions to make
prudent lending decisions based on
objective information and reduce the
level of non performing loans (NPLs)

prevailing in the financial system.
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How does a credit reference

bureau benefit borrowers?

Credit bureaus have different benefits
for the borrowing community. As
modern credit bureaus usually host
both positive and negative information
of borrowers, borrowers will have
a credit profile that any authorized
lender in an economy can refer to.
This in turn will allow borrowers,
particularly  small  and  medium
enterprises (SMEs) to have better
access to finance, even with less or no
collateral requirement. In addition, it
allows borrowers to get access fo the
right amount of credit needed for the
intfended purpose and this reduces the
likelihood of a borrower being over
indebted and unable to serve credit

account properly.

Who should own and manage

credit bureau?

There are different ways or models
upon which credit bureaus are
owned and managed across the
world. These include central public
registries, private-public partnership
credit bureaus and independent and
competing private credit bureaus.
Each model has its own pros and
cons and the model that should be
adopted for a particular country
depends on different factors. Thus, the
level of development of a country’s
economy, the strength and capacity of
the private sector, existence of various
infrastructures  such as centralized
and online asset/collateral registries,
company registries, court judgment
tracking system etc are the major
factors that should be considered

while selecting which model to adopt.

Thus, for countries like Ethiopia with less developed
economy and low level of development of private
sector with less appetite and capacity to run
private credit bureau, starting with central public
registries, at least in the short run, is thought to
be a desirable model. However, in the long run,
depending on the level of economic development,
expansion of various infrastructures and the
development of the private sector, establishment
of private credit bureaus that provide a more

value added service such as credit scoring will be

a more viable model.

Stakeholders taking part in the credit bureau launch ceremony at Hilton Addis

What is the practice of credit information
sharing in Ethiopia?

Owing to the recent liberalization of the financial
sector, credit information sharing practice in
Ethiopia has limited history. However, after the
establishment of private commercial banks, banks
used to share credit information of borrowers,
particularly  negative  information,  among
themselves with a manual and tedious circulation
of borrowers credit information. However, in 2004,
the National Bank of Ethiopia took the initiative
and developed the first credit information center
in the country. Although the bureau has some
limitations, it has been sharing credit information
of borrowers among the lending community. This
being the case, in July 2010, with the financial
assistance from the World Bank, a new project for
the supply of modern and turn key credit bureau
solution was kicked off and it is completed in

August, 2011.



What was the major limitation of the credit
bureau that was introduced in 20042

The major limitations associated with the credit
bureau introduced in 2004 include lack of unique
identification system for borrowers, lack of credit
information history of a borrower, paper /manual
based system of communication, limited credit
information of borrowers, limited telephone lines

to access the server, etc.

Who are stakeholders of the new credit

reference bureau?

The newly launched credit reference bureau

system will have the following stakeholders:

» Financial institutions  i.e. commercial
banks, development finance institutions
and microfinance institutions as major data
suppliers to the bureau and as users of the
system,

» NBE’s credit reference bureau as the one that
will be owning and managing the day to day
operation of the credit bureau,

> Different regulatory units of NBE as users of
the credit bureau data for regulation and
supervision purposes,

» Ethiopian Revenue and Customs Authority
(ERCA) as supplier of individual and non
individual  identification  information i.e.
TIN to the bureau on daily basis. Moreover,
the authority will use financial statement
information  of non-individuals/businesses
that is in-housed in the credit bureau for tax
collection purpose,

» Finally, customers of financial institutions
whose credit information is reported and
shared among the lending communities
have big stake. Thus, their credit information
needs to be shared for legitimate and lawful
purpose and they have the right to lodge any
complaints or disputes concerning their credit
information either to the financial institutions

or NBE’s credit reference bureau.

What are the peculiar
characteristics of the new credit

reference system?

The credit reference system that was
recently launched by the National
Bank has got many qualities or
distinguishing  characteristics ~ with
respect to information coverage,
level of automation and the like. To
this end, the following are the major
distinguishing characteristics of the
new system:

» Houses  both  bank  and
microfinance borrower’s credit
information, by  respecting
their peculiarities and lending
methodologies,

» The system is fully online /
paperless,

»  Caters application information
and loan account information of
borrowers,

» The system uses  unique
identification system of borrowers
namely TIN and TIN is unique in
such a way that it is sequential
and remains unchanged,

» Classifies borrowers as individual
and non individual,

»  Caters for collateral, guarantors
and stakeholders information of
borrowers,

»  Caters spouse information in the
case of individuals,

» The new bureau will charge users
on cost recovery basis,

> It generates various reports such
as usage report, supervisory
report etfc,

» It enhances the internal risk
management process of Fls by

providing comprehensive credit
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profile of borrower’s i.e. allowing
financial institutions to make
360° view assessment of their
borrowers,

» |t collects financial statement
information of non individuals for
ERCA's use,

» Generates two types of reports
i.e. Bureau Borrower Report and
Credit Report,

» Ensuring quality of data, the
system applies a set of stringent
data validation rules,

> The

protection, is built with audit

system, ensuring data
and trail function i.e. tracks who
accessed what, when and how,

» Virtual Private Network (VPN) and
secured internet connection serve
as channels of communication to
access and use the system b/n
the credit bureau and financial

institutions.

What challenges are ahead in fully
implementing the new systems?

Whenever there are new systems, it is
common to have challenges or sticky
points that might hinder the full and
effective utilization of a new system.
However, the key issue is to work on
and overcome those challenges and
use the system to its full potential.
These being the case, the follwing are
considered to be issues that might
impact the full and effective utilization

of the new credit reference system:

» Accessibility of TIN to the wider
credit active population,
> level of

participant financial institution’s

automation  of

Management Information

System (MIS) and its strength to

extract and submit quality credit information
to the bureau particularly MFls.

> Level of awareness of the consumer/public
towards credit bureaus,

»  Quality of infernet connectivity to access the
system,

> Strengthening capacity of NBE’s credit
reference bureau and participant financial

institutions.

What is expected from participant financial

institutions in  ensuring  effective  credit
information sharing process?

All stakeholders of the credit bureau should play
their respective role in overcoming the different
challenges or problems ahead. However, as the
success of any credit bureau across the globe is
measured by the quality of data supplied to the
credit bureau and as financial institutions are the
ones that supply data, much is expected from
them. To this end, participant financial institutions
need fo:

» Provide utmost focus and attention to
the credit information sharing process in
terms of appropriate system, structure and
manpower in their respective companies,

» Create and develop key staff, who would
be champions of the new credit bureau,
this is the key success factor for each
participant financial institution,

» Improve Management Information System
(MIS) and ensure that quality data is
submitted to the credit bureau,

» Fully comply with the Data Submission
Manual (DSM) and Data Submission
Specification (DSS) requirements that form
part of the legal framework/directives,

» Enhance the awareness of consumers on

the use of credit bureaus.




Supervision of
Micro-Finance
Institutions

Micro-Finance Supervision Directorate of the
National Bank of Ethiopia carries out supervision
of Micro-finance Institutions to ensure that the
sector plays its part in the economy of the nation
and the life of the public. BIRRITU had an exchange

with the Directorate.

There are two types of supervision tools: On-site
examination and off-site surveillances. During
on-site examination, only CAMEL" approach
was used but recently after Business Process Re-
engineering (BPR) implementation, Risk Based
Supervision is used in addition to CAMEL ratings.
The offsite surveillance is undertaken based
on quarterly returns i.e. quarterly performance
reports. With these returns the status of Micro-
Finance Institutions (MFI) is thoroughly assessed
and rated based on CAMEL analysis.

This result is used as early warning to take
appropriate action and to prepare supervisory
plan. The CAMEL rating also shows the status of
each MFI whether it is strong or fair or deficient or
critically deficient that needs the most supervisory
attention.  And these on-site inspections are

undertaken once in two years on average.

BIRRITU: What are the major elements to be
looked into during those inspection visits?¢

This depends on the types of supervision tools
applied. During the previous practice with the
focus of compliance checking we used CAMEL

approach and overall compliances checking

! CAMEL=Capital, Asset quality, Management, Earning and
Liquidity.

was done against the Bank’s rules
and regulations. Attempt is made
to show their focus during on-site

examination.

CAMEL approach, as the abbreviation
indicates, is Capital, Asset Quality (with
high emphasis on credit management
of the MFI), Management capability
and its performance to discharge
the responsibility of each respective
hierarchy of the management body,
Earning of the MFI ( its capacity to
generate profit, the management of
operational costs, analysis of different
performance indicators like ROE,
ROA,OSS, FSS, etc) and Liquidity
(liquidity management, MFI’s liquidity
position during the examination and
whether it is below or above the legal
requirement is reviewed) of the MFI

are assessed.

In doing this, all the MFI’s documents
suchasmanuals, policies, procedures,
articles and  memorandum  of

associations,  minutes,  ledgers,

various agreements, financial

statements, etc are reviewed.

The othertool is Risk Based Approach.
In this case each MFI is expected to
prepare its own risk management
program and identify the most risky
area of the MFI. Based on the MFI
risk management program and the

Microfinance Institutions Supervision
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(MFISD)

result, the supervision focuses on the

Directorate assessment
degree of risks and the MFls’ capacity

to mitigate these risks.

This supervision method is a proactive
method that assists the microfinance
institutions  to  think  strategically
and plan by visualizing the future
positive or negative outcomes and
the associated risks. This is the
modern supervision approach in
which all financial regulators apply
internationally. In the case of RBS,
therefore, the major elements to be
looked into during on the on-site
examinations depend on the type of

risks identified on the MFI.

=  lack of

system  and

organized filing

inadequate
capacity of staff to answer
various questions raised by
examiners;

= Distant location of some of
the MFIs” head offices as well
as branches which in turn
makes it difficult to take large
sample size;

= Weak MIS of MFls;

Board  of

they have

* De-motivated
directors since
been working without pay
and without having any real
stake in the MFls;

* Absence of sufficient time to
work at the MFIs by most of
the BODs since they are busy
with their regular duties;

* Inadequate knowledge of the

MFIs" business by most of the

management (shareholders, BODs, CEO,
and senior managements) of MFls;

» Unnecessary intervention by some regional
governments on the MFls” business due to
lack of knowledge about the MFIs nature

and their independent structure.

The on-site examination is focusing not only
on verification of documents and compliance
checking but also assisting the staff on how to
prepare the financial statements starting from
the scratch and advises them how to correct the
mistakes committed so far and indicate the way
forward for the development of the MFls. As a
result of this, most of the MFIs’ performances
have been registering significant improvement on

continuous basis.

If the MFIs are unsupervised their financial
soundness will be questionable. They will not set
aside adequate provisions for non- performing
loans and as a result their profit will be inflated,
they will not maintain adequate liquidity, depositors
will not be protected, low public confidence in
the MFls, low investment in the sector, weak
governance, and in general high sector instability

will occur.

BIRRITU: What is the current status of the
MFls2

There are strong MFls; strong not only at national
level but also at regional and international
level. Some of the MFIs have received different
regional and international awards for their good
performances. Especially with regard to outreach
there were 31 MFls serving about 2.5 million rural
and urban low income people as of March, 2011.
MFIs like Amhara Credit and Saving Institution
(ACSI) and Dedebit Credit and Saving Institution
(DECSI) have been considered as model for the



sector internationally. On the other side, there are a few MFls, which are low performers due

to weak capital basis. The following table shows summary of the current financial statistics of

the MFls.
Performance of Microfinance Sector?
............................................... R sttt ——
' : : Percentage
Particulars : 2011 : 2010 :

: : - . - . Changes A
et T -(In.million.Birr).:.(In.million.Birr) ...
éTofoI Deposit 3,371.3 2,463.8 36.8 :
R e .
Nl 59490 | 49764 19.5 |
outstanding................ R A, e
Total Capital . 2,767.1 i 2,256.3 22.6 :
Total Assets 9,407.2 7,449.8 26.3

There is annual workshop among stakeholders / NBE, AEMFI( Association of Ethiopian
Microfinance Institutions) and MFIs to discuss on various issues related to MFls issues
on regulation, on sector soundness, experience sharing etc)

The MFISD prepared various awareness creation programs on new directives,
procedures and common problems of MFls;

MFISD has been participating in training of MFIs” staff on different topics by assigning
its experts;

Currently, MFISD, AEMFI, Ministry of Work and Urban Development and Federal MSEs
Agency have jointly prepared action plan to build the capacity of MFls in financing
MSEs;

MFISD together with AEMFI and Ministry of Federal Affairs have identified the problems
and challenges of MFls in the four access deficit regions (Afar, Benshangul-Gumuz,
Gambella and Somalia) and prepared action plan to create awareness to the regional
government officials and to provide training for the MFls’ staff on various topics; and
Using Rural Financial Intimidation Program [(RUFIP 1) fund both the MFISD staff and
the MFls have carried out various capacity building activities like exposure visits to
different  countries including in  microfinance pioneering countries, attachment

programs and high level trainings such as Boulder Microfinance trainings.

2The last available data at hand

21 i’
Birritu No. 111

NNATIONAL BANK OF ETHIOPIA
m m——— ]



HaoG P P& P A°CoYT

(APLE Nch&R QT UHA V7FTEF (LC)

1. Ph&? PL9T AT Ak

PGS ARYT Nordne AR madtPTh
YR mmd PP BAEPTYE BB
AWMy Bdg AT NhR™E PmRLT
A CHmmG A™htmtY PERTR
Wk AmEmG PRy ML9t e

Bk ptmies At fameh dnctmmy
PhER P9t PRA)] PRRGYR LYY
WIREE DMEFRY N8 AnmbaR PaRG"h
whtd A&7t ma® RN aanuym
Nhd® PhES PC9ET PLEAE PRRETR
PLY%E REGD ATt nmity aand 06
Py el ARt et ma Wy
Lmmiq::

PREE  PLR9T RMNEE AR™t Nmdmi
PRRGY Antd PYE ahd Al Dol
N&85%h dntdd™ U NamdaR fng ™o
mwaT PENRE Aha s AR 15
N"atant Pampa® abhf™m PR AL
R HRGT RmAkn::

NNy & PhE? am -t P nhmyn: NPyt
0ré  TWHA (cash) Al artTFg
Lo T L o T U1 (AL L T I
HEGRMA:: BU9 alkuvity  w-meryd
AP 1"IAT AR arRRIEY
ARG BY ek BUYHFoe Phmiey
attWW A Fm M hrd A
mF P+ (non-cash) Fh&EY madRPF
W& amdy amm-t a8 wrsma yhhet
F5A:: Numifry® anet kot anGt Skt
mArE Add® PhEE PR WIETOG
HumGg WLt a7 1m1% alHeg
et APTY, waT thedt Tramme FRR
Uy $fR4n::

na ) D8RG Q&4 Tem AR PiPm aR74t
Nany" fhG Be® nRFY UG NMET AR O st
PhES AL ATREED 14T NMELT PhERST "Mmild
PLYTT thrR Ry WEER ahRRATNTmE Hogy
A AT FR0::

TIREE AT PRRETR BRTAYT L PREE A
poudmmes  PTHA RYRERm  (liquidity)  n4ms
AL POATRRG ARGATITY TR RREPQ:: Quuiprym
0HER B MRER 694 04 Y8t aimi Pofo
AR1T mbmmes MAtAEL AhiE PhESE MmiLE
PEOSAT MGhyuG quuGE mEL)y Shida::

hHA G ERRH PELRTLRLREY mudt QWEEE BhTaeE,
WHIE  NAdme  Amb™ POy FhER a0 Teth
ypFT MRHE aR6%h bR"ET Aan&d "unstc 1A
fntand ahat AT PhER AT amPT Prmedl
o=t PMETRFIYY Wik nMaaT  L7% aHmye
PhESE TMmilE LYY PYE dkmm® L GFRme:
PRGN PRt LHEFmYE mPYFmy Qudmdll Phed
mALSPF Ty a B Ay MEFmy 18R MR
1% dmyy Bkt fame PhAYTS PTmelE ALY
myE ambal PhEE ALR%EY Pam o hamd @A UTY
LY o (EE

PhEE PEOET NEafE THEET hWdmd TRETE ak&n
PLYTT G HRRR Sammp:: Ay NetEmym
m e S BB mRYe PhER PRYT ambhh
At A% P &S G P PhER PLRYEY
Ntmat Wyt 0Ly 2Adan:: anHA Ph&E PG
WA HmGE WL 1wyt yrmh it o
homRyt famG PORRLT YRt jme:

RIYE PhER ALROTYT MEEQ 07YHA TAAG nme
®TTLET N685TM ahthE N™ana® 0vh "85 H8WH
FRET AR b 9hE PUT memEPT At



ARG TRTAY ML a0 ERTE S ARTTS aHmGE
PREE ALY 08 aamFo  EhPTE O RRET
ttebEE mUnPE mmah fmaenEe::

hHA ARE PREE PCYYT TART QMR NG Ak P
fkddAE ntnge AN AR AL tmmed RmBtq:
: PP PhER PLR%E 1t OTadd wrhHA 0A6%E
T Nk e by EMEr amats dnnts
NAmEePF R P boe 4RI AT, AORPTT AdRETh
FRET APmARTE At PRAR MARGHPFYR pyug
VLG Anddl TIG Yme:: Qmlfryt PREE PE9ET Yt
NeBWYt  AmE™ PG UHE Naar ai8m  peyn
TRR Y

PATERE Md® Wvh 0YIE WARTT MBAE GR5R
ARG et NARGH dhat 16 0mebanGc Rholdckn
Mh&® ThEE PLYT HGE QWL SafQ H9R
taroed, MM PRAERY PTYHA HmmG PR9Y
(Ethiopian Automated Transfer System) num-+70G
a8 R7%0:: hHU G HRRH PAAERE N NYh
e WRTETY nblin mbmmory FRRTE ahth ik
A4h BRLT BEEY G DkhTo-E B4H PTYHA Hmemen
PLEYT thamy AMhtmy PUthTa o) Poede dde
hidme PhE Al NG mep Qo mE P fant
IFik Bdmén - 2mika::

2. Mhd® PaEE AL9T RO WikPT

Arhd® FHEE PR9T OPEYE hEEE A% amtd Pl
o TYHA PWAEANE LYY PhESS MmdLE myg
YmpQan:: OHUYT T MEPT T embome HPheT
PhES mia™y ar&T/madtPT  WRTE  mmiRPT
LT

nETE P fam TYHA Mactank:- O%h alth PULRAT
PTHHA Mactang MR%T Al RARYE takaPT
hét’for  P07h deadl mEY BYNEFFmY mmhn
PN mmr M 0% Pmat Y hetE P
fam mey pEWE PAMmY am&d R0 TYHAN
Puehtanant ARt e BUYT hEE P11 atmey
amid PlIEr DESPTY AMmeLE PUTLOmY mHT7et
NMAm7E PhEE PL9EY APt MhEHE Wk PaTinea:
: hHY MM Pl MmaL R AT Rbhan::

TR hESPTF  hdlGh M¥m AT7Net A6 HRRH
N&25%h -+t mhhd P50 Al NamPpa® h&+d

mmy Mty Anth e mEym mghp
Prhadl "med R PR T ST
nETE P fnme hEE PUhLmYm NPSY T
tale fatmd Pl Mmil R (real
time gross settlement) 0tunm
PhEY mudA-2"t Al RRmY 0%h
MM MMELTm  P1YHA ™atank
PLYT maT hat®E Whh mE A
Th POAank  TYHAY  PRAtE  abRE
Palies (real time) #atmé. (gross
basis) &lIrtn "at ym::

Pealie Phoadl Mmet (Real time
settlement) d"m h&2 /THHA "atang/
PIHIRNT Wk mRYm Pl LK,
BRTAmY WAt Al PTYHA Qmemene
wm&thimy mESmr PUmidl RUGQ:
mtmd. Phoall "oéd®  (gross
settlement) B a8 R R /
TN "htank/ hnd WEFmY hEY
AC "EFFa /netting/ akemy 0+5ma
fmAtA0:: 81 YEY hthtmt 0ha
W& tmbd iAWt Al Ry
hthfmy M7 md mpdlh alFasm:
: MY awdh tagkd 09RF eayenym
WHIT N'r oeaT Ptmde Phad g
(cleared funds) Rf&FPa ™at ‘jur:
: A ay)16 Al 2atmé. Phadl
ModtE MLY%t b 0 doadl
WAt Of &% hn 2ayyye plm by
fhadl "met®  (settlement with
unconditional finality) #hfmrta::

wrttd TN "htank:- hEEE RTR

B T o B 1 1
Trak:: BUYT RTYHA PFm dvntE YIG
T eTdiFm hErE M WAt yme
: hHY G ARRH Am-RTbh hetl
thirq MY 8P &tE TIHICEY
PSR ENT PhES mud -t Al
hEEE  BrE MTm dhtE hESPT
tmethhmm 0aEt HRMLE bR
(credit & debit) &P AmurETTY
P ehmy  AhtGLh Pomdd mddl
11138
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Nuirry® PEh ol Pomet PLYET
MaLE Poad. aBF5 WFFQ (netting)
LM-uL P& METTY  (automatic
teller machines) Pie% 4T (point
of sells) matePF NMana® a®+ <
N+ ek adh POLAT PhES ATAT-1TY
(mobile (SMS) banking) Pmaanr
HRA N dMEPTE PRTH mmhdlh mwp
it d PhEE MahETY Pmkaan::

WA PattE hEIPT mud AW T
Nmupdd &AFmy Fam ae R AT
mey" teE ek oAl ammety
AMmetE  SFfm WY hhalie
Mmtmd fhoadl "méd S 16 PHRH
GFmk:: am-t"th kY daed
PERTYE A attct® TYHN Whtana?
madtPFy AalRTELh Phadl "maAs
MmicE A& hGmY STan::

BUY AdhtELh PhED madPyF qdym
a8 AR mey PSPy PO G
Al Phoadl Mmdd® alth Ny
Ravtt®  TYHA Mackang MRS
Akt eHifian::

3 . P PhER ML9T &R8

nagt &80 ikt o RhEE PLY9T
awdh  Namkag  @%ve P PUHAY
e AR thedt aRamoe  RpT
nmldE NatERD @RS thhnd RTaA
TR St G 7RI TR RFR
YMG:: BUYT fumphht BhER P69
tdt  WMBAamor  0RLFE mhWL oy
LU o S 11 S (1 e 3 1 B
et 15 9mkt BRet a1t PMht
% fmaan::

U dmy Oy PEhgeeE amerr N
PREGTR MTE Pea®yt OudR YRRt
PREE PLOET Ntans YUt mmyys 0t
ey Neltm L7% hEtE el amer
naprory [Uy" Nany™ we? PaRGNM
me a®1t nMytmAs HE Yhhet ot

nfmr pEET AR Prandd mirrt @S

. NP5 PG5 ekhTo-d aZTEF mhet TR ThED
PLYEE amMuSyt Dokt Bryt myhagn e
LFme::

hHY  mtm™e Mitd TanT DmETIRE  PaR5%n
melr MymEy nmaat Papa® 0hh et
a8 taay P tald AE PhEY MLRYT wmPT
fitk:: ATHUYR PR BTYHA hY™FY/Intraday
Liquidity/z#2* 2t "WEmy+s Pheds Py Mol
PLYTT R TR Pmtaan::

Nal'r THN9AY™ w42 80 Ut Ph&ES AR9%T DImb™
PRGN AL9T 4RT orr gmmt PUFame Wy
& PAfor amahht W87 AR R760:: anHU PhE?
PR "HWY NaR5YR dhtd R dhdk PUTR
Rt AMamE  mEmdd  BLHE ppmy
hamFme FAPTF A& Al merkn::

Nuourry® Phed PLYEE Dalkr TH NAE ahyw,
PREET mwd 0"t maT 7R PY ann Nl
TR a™n%yt Amemeh™ o eymy Ut W BEmd
WHRPEG fhdAl myIRE famia Pahg™, WHEe
e iy Nahf"m mar amot Pt
ma® "G Ah P CTHLY RAmAS aRGht vhFlm
AR yme:: fYHA WA Wt Gaet Plam
el Pvoe A% 1ETPA"Y::

3.1 PhEE PG9S BHE] dR57h

FhER LY PAFoe ma® M5 §790 P el rmmm:
PhLAE AT At AWamnt PEREY NS
a8 AFSCFm PFAmy al® taad mmt antld
ARIYYR:: Ayan, NaE AR PhEE MLt Thumty
Attt YRS NAE AR ME aWait pdmd
hES 1847 %k akdam nhd RFan:: Rhomye
PHIE NG 18T A8 AF ARl nam$ag Mo qpm
PTYHA WPTET om0t AR mdmmy @R hh
NYRGET RFan::

nna ar11G Na%e PaREh ME mey thym a2]rm
PO ankE ARt MhEE PR%E ATt R
nRed tant AFLmr RFan "nt jue:: anHA Dhed
PLR%E mT @It AWame reF AR ety



tART PMBAGE PARGTA CEIL mE AR NE1TY
AT 0TRE RGA OGAFm  QUEhSmeE YU
MmALE A% FIC MmEME FL mE BLANE Uh
PEbaRg PYSHE RAHEEY RORHTR BRGI:
nitme R M0EEE Mk Phadd nlft mey Rl
PELANY UYR NRER PC%E mAT Nmym mpwy
ALl Bl NP9 mAr DEHFS bddime hEEE
A% WMy (grid lock) Smumn:: NmIFry® N4R5HG
BIR CMEPE WA 1S NhEE PC9+ medld muhd
PR CTTRI R0 RRI A Pmedtt FIEE
16 pEYL REE AmAYNeE mErh 0TI ARFA
POYRG PARETR MEm Ahmmat phEe AL+
dmmet A6 MRGOY 021745 Amee Lo

3.z Ph&® PLYETS Pbe TR at7006

PR BRT ME-mG AT, A4 hamd P Pame FhED
PLOT 22128 Maha® Trh Trbd LY 1M
9 ZAd T Mkt ahdmm AW ELT 18 hEtd
e fmmia:: OahE HmGE NE-mi Ahyv, o
Py te At PR mad? PATG LK Pmak Yoy,
+my  (short term interest rate) Al LAmI IR
iF 07TYHAD T e PTYHD RGOS Bk
NMMuamy Al%h 4=t 2%k 7% 21041 a9t
fhddl Mmiry fPmad ytmy tmyy Shmmia:: TR
it N™ana® 0%h Wakmr  PONFaE  hpuE
TN mmYy A% PUELE AmmTF PARLIYS Bkt
miae 8 taad 0Wadk Na9G 1H toag yemy 4
my AR PULATmY Auer fmmp:

3.3 PhER PLYETE PALTT, POTRY

PhE® PL9T At tAAmE PWRAtTYYy hly PhEP
TaHH hhdf 0vh mE thdd 0%h ACT0TAARS N
RO Mh YU AR amBmg (credit) 5t AF 4Rl
ARt nmak RTaR:: hHA Dtmm™e PHU YRY
TR 2atd)Tm Nuoilr Na%e alm™, etomar w5
Lma® nna 27t a9yt ALENT RFa0:: At
man  FhEe ML Mkt " TIET atmiem
RET YR anmly AF AR Nampa® fhgrim
A8 Ak tand AFETFme £Fan:: TYHA OhER PRYE
AT hAds A0 2% WP -t an™t "
POFANY  WRF GRTRYY:: Ntmaal ik 0audnET
meyt mhfFrae T7HAN e mELh aETFA Nhhhn
mpmt hFe Akt ooy mm, o, 0 ahw
mPPEFFmY A"k (myt antld [UEMFe::

U7+ Mg Ity ntayme
PN hlkdy®  hRYE FPm
PhEE mea™myp mYi? ta THA Al
h&2 feay™ hel athed TR aaT ot
neRYy Nt TR PUARNYT awdk
Sl Qmifr YETTYE PTHHA TETY
mifhy™ PR Rap:: AnHY fwdd
PMREE QURRET  AuTdtd  adme
AU AT EEam e

U Wk AMacthhy CTIEET amaR
whaReTa EhT hGET rhand
hahy  PER vy Pmwaadd Aty
Bt mies ad ™y hrd
THHAl W P PREE mUART/ATRT/ t
LTAPR:: NATHY mvieT/an®T/ hep
P htmym hah® Fvh YV mina
M YA T D™atank hak:: hHd
Nmidt Ahd® PhEE PL9T "WHHE 5
LEht ambed Pt GRAT RELQ
e Rk

e [h&E? PLE%¢ wWaT  PhE?
TaHRT7 tham hhed mEt
had  PERAtAgy  mlBEmy
A mhtoe ame PTaneE thk?
b A E L e R AU e R
PaREYR R A Ahde Re80:

o WIE  PRLTW, +PLR anam
PO R RE T hiltly Ptanm
MMELT ety M-+t
nmuEr Nhemi ek RS
RREIN:

e PRRGYR AR pmmaned
RRHY PMimy CTd T7HA
n+dns mmd™ o ahty
EGT ARyt meEye naa
mph P AR @8t 9740

o  mMEMT  adt™WEY  ami
PhES PG PRRGTR PR9E
B FRUYE tmileh ma™
AU hETE "G Rmmia:

e HmYE PhE? PLE%T  Da%R
WG matT  PRRET HRATTE
whAARE AR ATD MM WHI
Neant  N&Trt 't
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me", whAUYT mELT LR
nETE antPtan MNdhia:

e hHU ntm™a4 thtmuRy
hame PhEY  AMG9T Pt
ftmotar P TAAPT
et mE AnFWm a%Rtaney
AL HA::

4. PikEnt teaay
PN Wk

Pt PhEE PL9T HGLFor hetBmud
BPUR Rhase AT thimieo::

e PLDEY AMHG]IYT AheAl Pl
T mdd vt AUraPT
mhhn NatE Edhy a™nsit
THGTED ?

o MEhTM-E  NFHm  PATPRY
thE® ALY AmHGIE P mea
vtae P ToetRy hHmE
WPt TH thimy Pthag
Puhde BAAWT TAGTPQE

e hlY™ taih TR"t Atomom
mMumgPE 2ams tarin:

o Yt Adhd PRWET NYRYT
®atd Pmrhde NG BhhmY
W fhh. has WG 2011
BUUL PhR® PL9E NeRGR +
¢ mhhn PUhYmEE hEE
NMATE1E 1WA mah 0476
a8 man::

o Plhi® PhEE PLYT APET
the?  PLY%ET PawdG  mmgd
Py hame M Uk G
AT 0P A% "Wt Stk
PEPT ThEmPa::

nilink aPRY M ALY Ff NATERe
Ahd® % A9 Ahbmr W o
+ME&t mhh) ANHEE Brmbhd Al
ali PRt Moy ghume hmmmpyt qh 2
110 6 O 11 i S L A AL T
hm: ) P&RGTH PRUEY PE mpMg
20t hhGywmERFoe A6 PM15EE RhG

T anty® +ha® A°kh PhEE mvild BLd pmmemi:
PMahAe PALE AT At mHGITS hHmGE PhEe
PR QG "5 SQtmGedt Nhd) Numhtmy QR e
M GFm::

PRTERY Nhd® WY MYUE 15 UYRF NHWSE PheR
PLYE wT Qmats P4 PEmLE At Ut 0hhE
R nEYE BAE AR e Al NDamPaR 17 WhT DheR
PLYE maT abtatd R0 hlhRF DaP PRTERD
VIR MY ahRMmAR Ry 0hEY PR%E maT Qmvt
B P PHEm Al PATPRE MPFG MR OaA0mS
PTUHANG ARTT, A" "iackG nhatoe NEERE YR+
T 0" NRGE mE A R0 A0 fmied:: hadd
Ntmme Ayt arntd PERER tRTT NEYL RAE mR
hEE PL9%E atthatr R750:

alty o ok ek @6 e PhEE PL%E o
g &M=+ Rama A0 Pmiecoe  2a-tmihees
Mhdn NY.8+ AR v7F kbt A" alh: by & fm-
T Bl NRLE pwntmy RUFGQ:: Nouifry™ Ptatd
e PG 0y Ancty™ tha DeiHSoe Nahe Sumt H,
AT fmGeed e PN Al PEh PhER mvse
Red pmmmt Ayt ITdt méd LH T Rmbhin
e Rmika::

AR BAGRE ATT anty Wdhqiny [tmint
PmEmAR BLE ppnt P bmGh AW Phkta
e ONYRE WAE MG YT AR alQyt Nungdgyn
a8 B7%Q:: Al PG AR Paaty CTHoFY aWhgmy
et PmAHE PEART mmPh? ok QmHlET aR
LY L B

hHY e A Dk O-E BRI PLUA Watand? ALYt
HEDF CEERE hhhhet antRRG 6hP @R DRTERY
Ah&® M%h M) hos% MR tmGea a™at &Fan:
TP T haaet take PRWT CHIEYE A6 B
W70 T ha® amna PHThE T Rm-bHE byt
MMamt +Mmem QeF w5 m/A4F a8 etmay yme:
Nmirrg® te"+ A2C%E 1Fme PL0T mwd Qoeg P4
hhmy AUl ATMeRt MHmERo PpyTott M9 G
Ty a™hrt mE PeLymEF T W Eih ah? fhb.
ah ¥ z011 Bih HWSE PhYUTotG GO PUYmY
hG WYRTT REI0E APMEE UYRE AU ARV Pavnty



R85 ARY Py AQmAnge:: Ina Nd B
G YR MG 4.8% AR et avmat 0T
R PREE GRGR PRIt alty- P Mmem quBmi
15 N98+T AR et BT YAt 0TS adt avatd
PRREYR PRt SFme:

NMHMEE thrn-d BFH Ahd® PhEY PRYT mud e
PRREY mudt-amt fRmifr W% E Bt
Mt AT Mm@t Ptadka HR"ET PhG
Ty ARty CHGLE ™amyE PEh PhEE mvaey
LB pMmmty ppe A8 mPnt mhitac b 90
PLOETT ARER PhES ATQIRT7G PALAG URETY
htdhd tRME G iy PRrPmes PWatmG
PEPTT NRGE PARRmY PhdT PhEE PR3t ARE
A% A% AMeQ POt PP mmd T "ot
TIME&A RhGmEn::

mpynpm g

Mrhee® me"; fam? B4 man PG99t mHG)EE
Nakr 10 atPE? oot famy PhERPTE  hangw
el I'Mé meEE ek 1a w7y R et
mudt miry R7Pa:: Qmirr™ hHd 6 ERRH Pt
nsmr CTHEF ATt Nalkr 1R DareER o
9+t PhEE PEYTTE mmdPF OhEtE Wk a2t
BE1omE N PAUrE  AfHEm  tmv, P RmET
WA R Mehd TN mATNeY mvsd oemw
LA NuurGFm Phe? PR%T "EEe AWML hEtE
Bkt wh&0 Puudhgha::

M tPRe PhESPT huane® whwi NP5t HmGerd
POREVFm PRER PLRYETE mmdSPF e thndent
Nmirr atage 21T ah8)ams nma Ut mae
BEAge mITFY RAURET AMWAtT ahARTE mat
AT aRGATERA::

ha® etmedet FART AR o JUTY FLF QmehPns
PN PREE AEOT NbldE aMady NWan PATPRY
Ahde® Trh T MARGAPTS AIET 16 Qmify PHuwy
Nhd® PhEE PL9T NRTPRY Aoy AWELT P4aRE +
TMEtT Mhsmy himd RAPQ::

hHY QG HPRH hQmi PhEE PLOT RHROTS
M ITetF QuaerT Wy an™eeth QUG o
WRFTLeRE Pyl AT R ma® "5 1" wmmtmy

NAWHRY Gny" fckG Be® U+ NYGHEYS
mamm=-tf 2at +mRA41r a8 0k ant
Pan MMMNLhtm PhEE &IQIFF AR
Tany nSaGE AP PhRY  PLRYEY
NWHWy QU4+ ordr ameanm PaR5"0
fhtd  PADPT mvid RUGQ ey
Lmign::

EEnE TuAd Toa AR taad PTLTL
PANFEG PAma WELPTFYT YU Wmd
05 WMmElE AN M-EET 1Rl PG
whT PTYHA HmemGy antBRG A% 4
aid PUYRET huulfry® 0a% BTG A4
WELTHE Ny ahE PTYHAN HomLT
PO PV YYG PAYRT MImdLH
PLYTFT "Whtk PWRRL RUGN:: hHA
ntmme iEEht MAMARTES ATt
WhHETT NMIGSor HGES aRRh0 YL
nMMaedts Nmé™m PR hEd
PRGN PRATITY Nhgt PRhEERER
Mt ALYt WAt hTiE meym
NtHPPE tath av82RGT N"™7THAR -+
manl N+ taay RTLP::

fUYT Nalr LK St Name AdE P
PLYTTE audEd m2 LT a1ty
PP UBT ARER LMEPTE EhTeb-
mi - AT aa"aaome: jamgaR
tanrmm ahth AT R
AmPRnTT P2 HEHG A0S A GT
a8 AmT ahRmm PRETEA:: Nmirrye
PG P ancthT PhERS P
MmddE  ATAT-ET MET amamt
PEARTY PaHA AdEYUUR CTRTATTY
WA A Wit Dame @F hmwdy
H19t%  PLYHE DEhTeE mBTme
PP Bgqayt POET PR fhor R
TETMECTEYY  MatebEh  ahBEFFm
AT "htt RFLITPQ::
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Negadras Gebre Hiwot

Baykedagn: works

Addis  Ababa
published and launched the works of

University  recently

Negadras Gebre Hiwot Beykedagn
[1885/86 —1918/19] Atse Menelik
and Ethiopia; and Mengistina Yehizb
Asitedader. Professor Bahiru Zewde
and Professor Alemayehu Geda
wrote introductions one and two,
respectively, for the book. The ideas
here are from these introductions,
which these writers in turn draw from

the works of Negadras Gebre Hiwot.

Model of

Development for Ethiopia
The 1900’s has a special place in

Japan  as

the history of Ethiopian intellectuals.
The intellectuals, who had the
opportunity to  enjoy modern
education, apprehensive about their
country’s backwardness struggled to
bring about change, through their
writings and deeds. They reiterated,
unless the resounding victory of Adwa
is accompanied by development,
Ethiopia would not escape from the
looming danger of colonialism. Most
of the intellectuals indicated in no
uncertain terms that there is an urgent
need to emanicipate education and
the tenants leading a life of misery.
Their fears caught up with them;
the development they dreamt of

and struggled for a lot failed to

materialize: Ethiopia fell prey to Italian aggression

for a second time within forty years.

According to many researchers Negadras Gebre
Hiwot is considered the best of this special group

of intellectuals.

Negadras Gebre Hiwot had lived in Sudan
for sometime and saw the better status of
administration and development in colonized
Sudan as opposed to the free Ethiopia. This led
him to write Atse Menelik and Ethiopia, as a
means to advise the youthful lyasu, successor to
Menelik, about measures for the development of
Ethiopia. Comparing Ethiopia with Sudan burnt
him with nationalist fervour. He talked about
the development of the neighbouring countries
because their use of education and intellectual
investment. That way they are able to overcome
many obstacles. He warns against the precarious
situation people living in ignorance face and that

such people are doomed.

And freedom means not only setting up one’s
own government but being self-sufficient too.
Accordingly, since people of Ethiopia are not self-
sufficient, it is very difficult to consider the nation
independent. This idea is discussed in great detail
in his second book, Mengistina Yehizb Asitedader

(government and public administration).

Gebre Hiwot did not consider copying the West's
style as a strategy of development. He advises

one should learn what one can from it but focus



on local resource and knowledge to undertake
the development of the country. In this regard,
Negadras bitterly states that the handicraft industry
which came down generations was swept away

with cheap European goods.

That is why Negadras and others like him usually
mention Japanese modernization rather than the
West as suitable model for Ethiopia. This is the
reason why these early infellectuals are labelled
“Japanizers”. Western modernization should be
just a tool. Japanese development managed to
combine culture and modernization and achieved
parity with the West. And Gebre Hiwot hoped that
lyasu, the successor to the throne, would learn

from this and follow the example of Japan.

This dream, however, did not materialize and
Negadras turned to Ras Teferi Mekonnen.
Negadras had also a chance to translate his
ideas himself as inspector to Ethiopia and Djibouti
Railway Station, and Negadras of Dire Dawa. But
his life was cut short at 33.

Social justice was a burning issue for pioneers like
Negadras Gebre Hiwot. Particularly, they were
deeply concerned about the life of farmers. This
concern emanated not only from humanitarian
consideration but also from the realization that
the farmer is the basis of the economy and that
oppressing and harassing the farmer would mean
stifling the economy. Oppressing the farmer to the
point he hates his life would cast a shadow on the

nation’s future. He says:

Poor people with no food on the table and
clothe on their backs would have no cause to
love their country and consequently would be
unaffected whether the country’s government
becomes stronger or disappears altogether. The
government does not benefit if all the wealth in

the country is amassed by a handful of people.

Rather it would be wise if the wealth
of the country is divided among the
entire public. A situation in which
the living style of the rich and that
of the working poor widely differ is
an indication that the government
is at the very end of its days. When
we look at the sitaution of the
people of Ethiopia one fears that
such kind of calamity could befall

the country.

Unrecognized Pioneer of

Economics Theories: Gebre
Hiwot

Professor Alemayehu Geda’s book
for MA and BA students, one chapter,
focuses on Gebre Hiwot. He says his
attempt to publish an article about
the works of Gebre Hiwot in western
journals was refused on the ground
that he gave too much credit to

Gebre Hiwot for new ideas.

Negadras Gebre Hiwot has come
up with the idea of “Development
Economics”  before any one.
‘Structural economics,” which has
been claimed to have been theorized
by Latin Americans in the 1950’s,
by renown English economists and
a Polish economist, and ‘analysis of
unbalancedtrade between developed
and developing countries’,claimed
to have been theorized by a French
political economist and well known
Egyptian political economist in the
1970’s had already been established
thanks to Negadras Gebre Hiwot,
who has put them in his second
book, Mengistina Yihizb Asitedader.
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Unfortunately, it was not Negadras
Gebre Hiwot who has been
recognized for these discoveries.
Instead, when others came to know
about these realities some 40 and
50 years later, they become famous
for discoverig them! Thus, after the
Second World War this economics
science is known among many
researchers as findings of American

and European economists.

Arguing from this premise Professor
Alemayehu says the basis of
development economic analysis is

Alfrica or Ethiopia.

He also says the works of Negadras
hold the key to Ethiopia’s problems.
And he called Negadras’ ideas
Negadras’ Model. According to
Negadras’ Model any country has
hope for development. However,
there are two obstacles. These are
conflict or war, and unbalanced
foreign trade. They could also be

called internal and external factors.

There is no obstacle to development
like war, according to Negadras. War
is Ethiopia’s development bottleneck.
And wars come about because of
some people’s wish to snatch the
fruits of others’ sweat. Agriculture is a
primary victim in this. Negadras said
if this situation continues agriculture
development will be completely lost
and the consequent life hardship
would force their grand children to
flee their country!

internal

Related to  Negadras’

development  obstacles are infrastructure
development investment and educated/trained
human power, which he considered decisive
factors. Although the development of agriculture
sector is a determining factor of development,
without the growth of the urban economy sector,
the former cannot grow alone. The urban economy
sector is a source of market as well as a source of
educated human power and technology for the

rural sector.

These ideas of Negadras are pioneering for these
days Structural Economics and Post Keynesian

economics disciplines, Professor Alemayehu says.

Negadras’ external development obstacle analysis
is based on Ethiopia’s foreign trade. The crux of
his idea revolves around two countries found at
different levels of development. When these two
engage in trade the under-developed partner
would suffer. This is because its products would
be raw materials with so little knowledge in them
while transportation cost is very high; whereas
the developed partner in the trade would be in
the other extreme. This results in unbalanced
trade and benefits and consequently causing the
impoverishment of the disadvantaged country.
Economic analysts call this idea (trend) Prebisch-
Singer Hypothesis. Alemayehu calls it Negadras
Gebre Hiwot Hypothesis.

The other internal development obstacle Negadras
mentioned was his analysis that capital moves
from one country to another searching for better

profits. This is what came to be known as Mundell-

Fleming Model in the 1960's.

What was Negadras Gebre Hiwot saying a
century ago and how relevant is that to Ethiopia
and Ethiopians of today and to the contemporary

world at large? He had said, among other things:



» Adwa victory by itself is not
complete, development needs to be
addressed, for freedom is not just
independence and setting up one’s
own government. Self-sufficiency is a
crucial consideration;

» There is a need for education
and eradication of ignorance or
else people with little intellectual

investment face a bleak future;

» Social justice, particularly, the plight
of farmers needs to be addressed, not
just for humanitarian consideration
but for its economic implications as
well;

» Japaneses model of development is
suited to Ethiopia for it successfully
blended modemization with culture,
managing to use local knowledge
and resource, thus, ensuring
sustainability;

» Negadras was a pioneer economics
theorist, though the credit and the
recognition is given to the late comers
Professor Alemayehu says;

» And his theories are relevant to
current Ethiopian realities;

» Two obstacles to development:
conflict/war, and negative balance of
trade;

» Urban sector is important for it is a
source of market, human power, and
technology for the rural sector;

» Negative  balance  of  trade

impoverishes a country.

(Source: Extracted and translated from ‘Negadras Gebre

Hiwot Baykedagn: Works’ by Mesfin Zegeye, NBE)
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Common passage traps the loaded

In rural Ethiopia people drive their pack
animals loading them with things to the
market or other places. Sometimes the
paths in these parts are narrow and the
peoples and the animals become more
careful to avoid getting their clothes
grabbed and scratched by branches
and bushes and thorns on the sides.
Expectedly, the humans would do better
than the animals.

One area where the animals could
not be careful enough or choose not
to be careful enough —if we decide to
give them the credit—is when they are
loaded and face a narrow path with
bushes and thorns all around it. When
the animals are faced with such narrow
passages without any loads, there is
no problem; they calculate how much
is the space and their body needs and
deal with it as such. However, When
they are loaded, they do not consider
their load as part of themselves and
get trapped in the bushes! It is as if
they do not accept to carry loads and
responsibility for itl

The same thing happens to people
when they are loaded with something:
responsibility, kindness, morality or
other. Or, a combination of these.
When an individual wills to carry
responsiblity for something, his path
gefts narrower and his freedom of
movement limited. The same goes for
all the ‘loads’ the individual chooses
to carry. In which case he would not
be doing many things he would have
been doing if he had been without the
load(s). Or, he would be doing things
he would not have. The load defines
the behaviour of the individual and the
do’s and don't’s. All these make the
path narrower and the travelling more

challenging.

On the other hand, an individual with no such loads
would be consequently too free. This one travels at
maximum speed within his capacity to his destination.
With little or no burden and a path that is so wide
and allowing movement with the minimum of care,
this individual reaches his destination with a fraction
of the efforts, time and resources his counterpart

invests.

The more the load on one’s shoulders, the narrower

the path gets. And vice versa.

When people tend to consider the interests of more
and more people or issues in their daily lives, the
path gets narrower. The bigger the community
they take into account, for instance, the harder the
traveling and the farther the destination becomes.

In other words, peoples’ being more selfless or
sophesticated than the average or less so has
an impact on the path and the travelling. That is
why it takes some people more time and effort to
accomplish something than others. Of course, there
are other considerations in this achievement. But the
load they choose to add and avoid has definitely an
impact on their traveling and freedom of movement
in their journey.

Of course, we may not have the right to judge the
one wiser and frown at the other. Or one may say,
the way things are with our contemporary world,
it may look silly to carry such loads by choice. But
judging by the great and humane principles publicly
hailed by individuals and nations, the more people
are loaded and the narrower the path gets, the better
and the greater person they are.

To the unwary, the apparent difference in level of
achievement between the loaded and the one
without it could be deceptive. One may appear
to have covered more distance or done far more.
Closer scrutiny could reveal that the achievement
and distance covered by “the less achiever” is of
gold; while the the other’s is quantity focused and

hence of less value.

(Mesfin Zegeye, NBE)
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“hhae 0%h P eRe Ndud-T 0 fiéh &P LB
Center Bank MNational Bank of Ethiopia Telephone Fax
011-5-517430 011-5-514588
FPE T
Commercial Banks
1, PhPEEe VI R 011-5-511271 011-3-314521
Commercial Bank of Ethiopia
2, DHVANTIEE D 0 011-5-518171 011-5-515103
Construction & Business Bank 5.C
3. APT RFFCSTINA U kY O11-6-62-T8-28/63-31-20 011-6-614477
Awash Imernational Bank 5.C
4, 8T O b D11 =d=65+41-27/6.5-40-6d 011-4-653037
Dashen Bank 5.C.
5. MLALE 0% A" 011-5-530663 011-5-511575
Bank of Abyssina 5.C
6. @2 I R 011-5-523526 011-3-523320
Wegagen Bank 5.C
7. e T by 011-4-655284/85 011-4-655243
United Bank 5.C
8 F hWEFCSTINA 0 b 011-5-503304 011-5-504349
Mib International 5.C
9, PACTLE Pudd Avde 1 Ay O11-5-506025 O11-5-150489
Cooperative Bank of Oromia 5.C
10, NHIA WFFCSTSA aFh b7 011-6-627113 011-6-625999
Lion linternational Bank 5.C
11 Heod (1% b7 0911-625747/011-5-539760 .
Zemen Bank 8.C )
12 hOwLe WHCSTISA 1 by O11-1-561834 O11-1-361585
Oromia International Bank 5.C
13 G ASHFCSTSHA 0 bl 011-6-623430 _—
Berhan International Bank 5.C
14 5 APFCSTISA Fh by O11-5-158390 011-5-158314
Bunna International Bank 5.C
15 WO O b 011-8-302030
Abay Bank 8.C
16 W8N WEFCSTISN 08 k. 011 -6-627671
Addis International Bank 5.C
AT 1 PaTERE ATTE 0 Nl kP 4010
Development Bank Development Bank of Ethiopia Telephone Fax
011-5-513120 011-5-506021

AHIEH ey 2
Insurance Companies

I o e i O11-5-5179747 011-5-512400/ 011-5-519077 011-5-51749%
Ethiopian Insurance Company

2. Adud P PhARE R e ey 011-4-661129 011-4-652448 01 1-d-650660
Mational Insurance Company of Ethiopia

3 NPT WHREH De by 011-5-326050/ 011-6-614420- 011-6-614418 011-5-526091
Awash Insurance Company 5.C

4o el bCHEH DR e 011-4-635656 011-4-673258
United Insurance Company 5.C,

A hGAn WHAEN herhe hooy 011-6-637716/011-6-624579 011-4-673258
Africa Insurance Company 5.C

6, SEA WHREH IR By 011-4-4257547 011-4-426000/011-5-528196 011-5-514592
Mile Insurance Company 5.C

7. 0PA WG B 011-6-626707 011-6- 626667 011-6-626706
Myala Insurance Company 5.C

8 PANA WSHE 011-1-567400/ 011-1- 560483 O11-1-566200
Global Insurance Company $.C

9.l WCHEEH e b 011-5-328194/95/96 011-5-528193
Mib Insurance Company 5.C

10, A0 W P 2T 011-632936/47 011-6- 632943/ 0911 236123 011-6-632940
Lion Insurance Company 5.C

1T ARG WS ee by 011-6-6213257 0911 830947 011-6-631259
Ethio Life Insurance Company 8.C

12 A8 WHRE IR b 011-5-503138 011-5-503192
Oromia Insurance Company 5.C
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