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UN Principles Framework
The last three years have seen a seismic shift towards digital payments in Ethiopia. There is 
now a vital window of opportunity to make sure digital payments follow responsible 
practices.

The UN Principles for Responsible Digital Payments provide actionable insights to drive 
responsible digital payments which build trust and equity for all. Digital payments must:

• work every time 

• be fair

• be transparent

• be accountable

• offer recourse when they fail

The nine principles are foundational to building better economies in the aftermath of the 
pandemic. 
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